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ACQUIRE ENHANCE MANAGE
Relevate® is the leading marketing information services provider, 
offering a comprehensive range of marketing intelligence and digitally 
driven solutions. We build, manage and analyze data in order to provide 
behavioral targeting and data-driven solutions to customers of all sizes 
and across all industries.

Whether you need new customers, need to append data to your customer 
file, clean up or enrich your data, or learn more about your clients and 
prospects, we can help.

1. Each email address is compared against our internal 
database of known undeliverable email addresses, 
spam traps, complainers, etc. 

2. Each email address is checked for syntax errors (bad 
characters, missing ‘@,’ etc.) and typos are corrected 
where possible. 

3. Each email domain is checked for validity. The 
domain is the part of the email address that follows 
after the ‘@.’ 

4. Each email address is checked for errors in the user 
name of popular email providers (i.e., hotmail.com, 
yahoo.com, aol.com, gmail.com). 

5. We also check for bad/fraudulent email addresses 
(i.e., abuse@hotmail.com, no-reply@aol.com, etc.). 

* Steps 1–5 are completed on all email addresses—result codes 
are returned along with any autocorrected email addresses.

6. We check the domain to see if it exists.

7. Check the domain to see if a mail server exists for 
that domain. 

8. Where possible, we check the mail server to see if 
a mailbox for the email address exists. Some email 
servers will always respond that the email address 
is okay unless the email is sent. The Relevate Email 
Validation Service does not actually send email. 

* Steps 6–8 will return information but the response time is 
dependent on the domain and email server’s responsiveness 
which will vary by domain and with competing traffic to the 
domain servers. Not all email servers will respond.

The Email Validation Service will return 
the following information:

° The email address 

° Validation code 

° Validation reason 

° Flag to indicate if the email was corrected

Our email validation service will preserve your sender 
reputation and deliverability to the inbox

Relevate’s Email Validation Service is a comprehensive eight-step process that flags potential 
undeliverable email addresses, autocorrects syntactical errors, and identifies spam traps, 
complainers, and more. Once you submit your email file to Relevate for email validation the 
following process returns to you a completely clean and validated list of email addresses.

EMAIL VALIDATION


